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Our Vision
Our vision is that every person in Tampa Bay has access to
affordable, quality healthcare to ensure a healthy, vibrant
community.

Our Values

"Healthcare Navigators were more important than ever this
year. The Family Healthcare Foundation was pivotal in guiding
our community, empowering individuals to make informed
decisions, and supporting Tampa Bay's overall health and well-
being." - Sandra Murman, Board Chair

From Our Board Chair

From Our Executive Director
"Thank you to the Family Healthcare Foundation’s generous
funders, community partners, Board of Directors, and staff
members. It is through your committment and passion that we
continue to succeed in our mission." - Katie Roders Turner,
Executive Director
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Sally Marie, Hillsborough County

Carlos, Pinellas CountyJoanna, Pasco County

“This was my first time needing health insurance outside of my employer.

At 62 and newly divorced, the overwhelm was pretty intense. My

Navigator was so excited and she said she was happy and grateful that

she was able to find me affordable coverage! I had first called in to see if I

could get insurance to replace the $600/month Cobra insurance I had

been paying since July. She explained why I couldn’t start new coverage

until January. She scheduled a follow-up call for when Open Enrollment

started. Today was that follow-up appointment and she hit it out of the

park! She is compassionate and caring to a degree I have seldom

encountered. I know in my heart that she enjoys helping people. I am

incredibly grateful she drew the short straw and ended up with me! I had

a lot of questions and complications and she never lost patience or her

humor.”

“My Navigator helped me find the

best health coverage during my

pregnancy, and she makes sure

my plan covers our doctors each

year. She’s always available with

tips and answers. Thank you!”

“We lost our insurance in June,

but our Navigator helped us

navigate our options with care and

professionalism. Thanks to her, my

children, wife, and I now have

coverage. Thank you!

Impact Stories



Thanks to the support of Polk County,

the Family Healthcare Foundation

promotes the Polk HealthCare Plan at

outreach events, ensuring that Polk

residents are well-informed about the

program’s benefits and eligibility. In

2024, the team assisted by screening

individuals and helping them complete

applications, making healthcare more

accessible for those in need. “It’s

wonderful to see the progress in Polk

County, where the growing population

and increased healthcare demand are

met with the dedication of Family

Healthcare Foundation Navigators,

ensuring residents have access to the

care they deserve,” said Deputy

Director Michelle Ray. “It’s more than

just enrollment and assistance; it’s

about empowering Polk County

residents to access life-changing

healthcare, break barriers, and

navigate coverage with ease,” said

Program Coordinator Brenda Luna.

Program Spotlight: 

Impact Story: Jody

“I met with my Navigator, and

she helped me apply for the

Polk Healthcare Plan. I received

my new card within two weeks

from the date she helped me

apply. A week after I received

the approval, I was having

emergency surgery and a

lengthy hospital stay. I am glad I

met my Navigator who helped

me sign-up for this program. I

have not had any healthcare

coverage for years. I am very

thankful for this organization,

my Navigator, and all the work

they do.”

Polk County Navigators



Contracts
99.7%
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0.3%

Program Services
95%
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Financials
Revenue: $3,083,453

Expenses: $2,890,825

*This Information is pending the 2024 Independent Financial Audit.

Those Audited Financial Statements will be made publicly available when finalized.
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